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Youngstown, OHIO — Friends Business Source (FBS) to open its doors to the Youngstown community ,
165 N.Trimble Rd.

on Friday, November 18, 2011 at noon. Mansfield, OH 44906

Youngstown
With the help of the Youngstown-Warren Regional Chamber, FBS will host a ribbon cutting ceremony 5211 Mahoning Ave.
at their new location. The public is invited to attend and meet FBS key employees who will be working Suite 130

Youngstown, OH 44515
Hicks Office Plus

personnel. 1920 E. State St.
Hermitage, PA 16148

at this location including managers, sales representatives, customer care representatives, and delivery

FBS will move into their location on 5211 Mahoning Avenue in suite 130 prior to the ribbon cutting date
as they are already doing business within the community and its surrounding areas.

“We’ve seen the need for a location in the Youngstown area for quite some time,” affirms CEO and
President for FBS, Ken Schroeder. “It fills our consumers’ needs, first and foremost, so we can have
quicker delivery and service times between our Cleveland and Hermitage, PA facilities. In addition
to anincrease in efficiencies, the Youngstown community is so similar to that of Findlay, Ohio which
houses our corporate headquarters; we feel we can relate to the consumers in the area, already.
Lastly, we found hardworking, experienced individuals whom we’ve added to our FBS team in the
Youngstown area, so we wanted to give them an FBS home there.”

For more information on the ribbon cutting, please contact your Youngstown-Warren Regional
Chamber by phone 330.744.2131, or contact the FBS Marketing Department. For more information
on FBS visit www.friendsoffice.com.

Friends Business Source is one of Ohio’s largest independently owned office supply dealers. For

over 45 years, Friends has been partnering with companies and school districts throughout Ohio,
southeastern Michigan, and now in Pennsylvania, in order to maintain the best service and supply of
office and school related products. They specialize in office supplies, office furniture, catalog machine
supplies, educational services and supplies, coffee supplies and technology, custom print technology,
promotional products, branded apparel, as well as janitorial and break room supplies. As a single source
supplier, Friends truly has everything for people at work.
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